
NATION-WIDE, STUDENT LOAN DEBT 
HAS BEEN ON THE RISE, affecting 
employees’ financial well-being. 
Deaconess knows student loan debt and 
college expenses also affect many of our 
employees, whether related to their own 
education or for current or future needs 
of their family members.

That’s why we’re excited to introduce 
the new Student Loan Wellness Program 
from Tuition.io.  

This service is free for every Deaconess 
employee and includes:

• Personalized, live, 1-on-1 student loan 
coaching (via email, chat or calls), 
helping families set goals for paying 
off debt or saving for college—or both!

• Information and assistance with public 
service loan forgiveness programs 
related to employment at a non-profit 
organization (like Deaconess) 

• A marketplace for refinancing existing 
student loans

NEW COLLEGE 
EXPENSES 
RESOURCES for 
EMPLOYEES and 
THEIR FAMILIES
Helping Deaconess employees 
manage student loans and 
education expenses now  
and in the future

• A clean dashboard of information, 
displaying all current student debt, 
loan payoff projection options, 
repayment tools, recent transactions 
and more

• Detailed information about 529 
savings plans and other college 
finance options for children in  
your family

When you sign up with Tuition.io,  
you’ll have access to a full suite of tools 
to help you manage and ultimately 
eliminate your student loan debt.  
If you’re the parent of college-bound 
children, Tuition.io will help you find 
ways to save and pay for their education. 

Tuition.io is also the platform Deaconess 
will begin using to manage our current 
Tuition Assistance Program applications 
and process.

Start your journey at www.tuition.io,  
and see the back of this flyer for 
direction on creating your own account.



HOW TO CREATE A TUITION.IO ACCOUNT
1. Go to deaconess.tuition.io/register

2. Enter your Deaconess email address (see screenshot below)

2.

3. You’ll receive a personalized email with your login information

4. Click the link and enter the required account information  
(which takes 1–2 minutes)

5. That’s it! You’ll have full access to the platform

QUESTIONS?
Contact TUITION.IO at:

• Phone: 855-353-9395

• Email: support@tuition.io

• Chat: Available 7 am–7 pm CST, Monday through Friday, in the 
lower right hand corner of the Tuition.io platform
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