
Insurance, Leave Administration, and 401(k) Vendor Information

Benefits Section of
Human Resources

Phone Line: 812-450-2025
Email: BenefitQuestions1@deaconess.com

Office Hours: 7:00 am to 4:30 pm

Leave of Absence Section
of Human Resources

Phone Line: 812-450-8258
Email: _HRLeaveOfAbsence@deaconess.com

Office Hours: 7:00 am to 3:00 pm

Medical Insurance
Member Services: 844-378-7103
Website: deaconessonecare.com

Group Identification: DHSHSP
OneCare Provider Directory: onecarecollaborative.com/FindAProvider

Prescription Insurance
Member Services: 800-361-4542

Website: envisionrxplus.com

Dental Insurance
Member Services: 800-727-1444

Website: insuringsmiles.com
Account Number: 8062-4312-5521

Vision Insurance
Member Services: 800-877-7195

Website: vsp.com

Medical and Dependent Care Flexible Spending Account
Health Reimbursement Account

Member Services: 800-346-2126
MyADP Benefits Company Links: Employee Benefits Corporation

Website: ebcflex.com

FMLA Administration/Life Insurance
Short/Long Term Disability and Short Term Buy Up Plan

Voluntary Benefit Administration:
Accident, Critical Illness, and Hospital Indemnity

Member Services: 855-899-2975
Website: thehartfordatwork.com Policy # 402724

Pet Insurance
Member Services: 800-540-2016

Website: https://benefits.petinsurance.com/deaconess

401(k) Retirement Benefit
Member Services: 800-343-0860

Website: fidelity.com/atwork

Wellness Program
MyWellness Portal Help Desk: 800-581-9910

Deaconess Wellness Department: 812-450-1FIT(1348)
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